TESTIMONIALS RECEIVED BY LEXAGENT
2022
Poulomi Gokhal, Landlord
Thank you Lexagent. Team has been a very efficient and excellent facilitator throughout this process!

Vipul Srivastava, Cummins India
Thanks Team for all the help and moving it an expedited rate. All this pre-work will go a long way, thanks
for making it a priority.

Denise – Relation Manager, VFS Global
Thank you so much for your very professional e mail. I took the liberty of recommending you to my
fellow Mexican friends.

Okada kouh, President, Teijin India
Thank you very much for your warm and effective arrangements for my home findings. My feedback to
you is ‘excellent’ for not only professional support for home but also support for bank, purchasing rice
cooker which is my personal chore.

Lidia Berner, PM Manager, Webasto
Thank you so much for your support! We are happy that the discussions with the owner went so fast
and you could find an agreement in this short time. We are sure that it was also thanks to your
understanding of what we want and need as well as how far the owner would go.
We highly appreciate the time and patience you had for us and we are very much looking forward to
moving in!

Julien Provost, Validation Manager, Faurecia
Very efficient & effective process, thanks for your very close, strong & professional support that is really
appreciated.

Marie Truchassou- International HR and Global Mobility Expert, Circa System
Congrats the Lexagent team  you are faster than light!
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2021
Samantha Sirohi - for her child’s OCI Misc
Thank you for all your efforts of following up and getting all details needed. I do know how much you
had to get behind it and really appreciate it. Thanks a ton

Preeti Karmakar, Cell Point Digital
Many thanks for your continuous support throughout the deal. Also, for patiently understanding &
responding to my queries!

Jeroen Hage, IMC Trading BV / IMC India Securities
I am very pleased with the outstanding and continuous support Lexagent has been providing us in our
relocation efforts, ranging from full execution on the visa application procedures up to help with housing
and negotiations. They are on the ball, forward thinking, forthcoming and personal in their approach.
Their communication is swift, clear and pleasant. Their team and service level is of high quality and really
goes above and beyond! They have greatly contributed to a soft landing of all of our transferees.
A big thank you to the whole team and in particular to Preeti, Vikas, Darshan, Farah and Bindu whom I
have been closely working with over the past few months. Great job done, and still doing! Very much
looking forward continuing our partnership.

Dr. Marcus Michel, CEO, ACG Pam Pharma Technologies Pvt. Ltd.
Thanks for the professional service provided by you and your team.
Job well done!

Vitthal Shinde, India Global Mobility, Faurecia
Well Done, Pranil.
I appreciate the way you coordinated and executed this agreement.

Eric Erbs, Mahle India
Thank you for the detailed move in report.
I would also like to thank you very much for all your efforts and your great professionalism in this search
for an apartment!

Compiled by: www.Lexagent.net

+91-20-41315001

Page 2

Also thank you for your great availability and the very serious preparation work for each apartment visit,
along with the help you provided to get things running quickly and smoothly.
Thank you very much again!

Seok-Hyun, Faurecia India
Today I had to get my documents reviewed through VFS and an interview with the Indian Embassy. The
documents prepared by Lexagent was almost perfect and one document (cover pages- 2 pages
document) was re-made based on the specific requirements of the Indian embassy. One open point was
the housing support in India which is why I mentioned that my housing will be provided by the company
Faurecia India and it will be located in Anantour.
VISA will be processed by next Wednesday and then delivered to me no later than next Thursday. Once I
receive it, I will share it with the India team immediately.
Appreciated your support regarding the VISA application process and even the staff who work at the VFS
offices mentioned that you have contacted them a couple of times to ensure that the application is
progressing smoothly. She commented a couple of times about the way you have actively supported the
whole VISA Issuing process.

Pratik Agarwal, Smart Works
I’d like to thank the Lexagent Team for successfully helping us find a home that meets our requirement.
The entire experience right from finding the house to finalizing the paperwork has been delightful and
very professionally handled. It’s very rare to find such professionalism in the residential sector since it’s
so unorganized but this transaction has completely changed my opinion.
I’m glad we could do this and look forward to doing more work together.

Sadaf Nakhwa, HR Manager Schlumberger
We would like to thank and applaud you for an excellent and impressive level of customer service and
support throughout the move. Since day 1, your level of attention, knowledge of service, flexibility and
quick turnaround has been commendable. Not to mention the high level of patience especially during
current times. The move could not have been any easier. Thank you Lexagent once again 😊

Thiago Pacheco, Schlumberger
I want to thank you for the excellent support provided to our family! We had intense days visiting many
properties and moving around Pune, but you made it a pleasant experience. You shared valuable tips,
explained clearly how things work here and highlighted the key points we should keep in mind to have a
smooth relocation. Congratulations to Lexagent for having a super professional in the team!
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Alieu Manneh, Bajaj Auto
It was great working with the Lexagent Team and I really appreciate all the effort you put in during the
entire PAN allotment process.

Norbert König, Vice President - Asia Pacific & Managing Director India, Seco Tools
The Aadhaar process was well organized and I was happy to do the needful in your office, rather than to
go to the government office. Always nice to enjoy your friendly service.

Olivier Grapin, Schlumberger
Overall it was a very smooth and safe experience. Organization was great, it did not take a long time to
complete the Aadhaar process and social distancing/sanitization were properly conducted. I hope that
you will continue those events for new comers.

Dayal Gunasekera, Schlumberger
Many thanks for all the arrangements regarding the Aadhaar card application. I have no feedback other
than to say that the process worked extremely smoothly.

Sahar Othman, Schlumberger
Thank you and your team for processing the Aadhaar application. The team was very courteous, helpful,
and fast as usual

! Also, the COVID-19 measures were all in place.

2020
Remi Heron, Michelin
Thank you Lexagent team for the great work with our HHG coordination during these few days. We
especially enjoyed your direct and clear communication with us. Very professional!

Jacob Ruemmler, Head of Financial Analysis Asia / Service Controlling Asia, MAHLE Japan Ltd.
Thank you Lexagent for the three days you had spent with us. It was much more than we expected. The
selection of the apartments was very good. Also, it was very helpful to meet the other families and to gain
from the wide network you have. Everything could be organized on short notice.
So, thank you again, also on behalf of Britta and the kids and we are all looking forward seeing you again.

Kevin Haritmonds, Site Realiabity Engineer, Schlumberger
Thanks a lot. The process was really smooth. Kudos to Lexagent. You guys are awesome!
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Maneesh Dasanayake, Regional Marketing, BASF India Ltd.
Thank you for sharing the VISA at record pace! I sincerely appreciate the proactive approach in
helping to get the VISA quickly which gives us flexibility in travel during this time. Appreciate the
efforts and wish everyone at Lexagent a wonderful holiday season!

Emilia Widjaja, Schlumberger
Thank you so much Lexagent for helping me out throughout the whole process of my PAN
amendment. Everything progressed very fast and as expected. You have done such an amazing
job! It’s been such a great pleasure to work with you and thank you again!
Olivier Grapin, Schlumberger
Thanks for your help and the support of Lexagent during my relocation. I don’t think the move
could have been smoother!

Pawan Sharma, Landlord
I would like to put in record the professional experience and approach that Lexagent have
personally extended to us. It’s much appreciated. And thank you.

Mandeep Singh, Landlord
I would like to thank Lexagent for their amazing professional approach in getting my apartment
leased. I am thoroughly impressed with your work etiquette and could not have asked for a better
experience.

Nitin Vahi, Schlumberger
I would like to share this note as a formal appreciation of the great support my family received
from Lexagent during the last one month. Thank you for all your efforts and dedication towards
making our transition period as comfortable as possible. In particular I would like to complement
you on your good awareness of the market (rates / apartment sizes / areas) and the “additional
support” you helped us (e.g. paperwork challenges, driving license advise, move in readiness,
organization of a tempo truck during the move as late as 11 pm given the movers company turned
out to be rather negligent).
Your insights into local schools (pros/cons) were particularly helpful for us to feel good of the
schooling decision we had already made but didn’t have too many direct data points to validate
our thought process.
I look forward to keeping in touch with Team Lexagent!
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Asif Khan, Landlord
At the outset first let me thank you for your excellent and very professional assessment and
handling of the handover. The way you summarized the details in the email and over the call –
room by room every detail – it was great. I am very glad that we engaged yourself/Lexagent for
the same. Also, I am sorry that you had to deal with rude assignee; but you managed it very well
and kept it professional. I do not think anyone else would have been able to do the job you did.
Thanks much for your patience and efforts on this one. You have been great as always.
Thanks again for your excellent efforts!

Anne Keller Hernandez, Group Manager, Atos Global IT Solutions
Thanks to you and team Lexagent for your continuing support in making the visa renewal process
a smooth and pain free one!
Looking forward to further work with you in the future.

Adele Kapiashvili, Business Process Support Manager, Schlumberger
Many thanks for your continued support. It is greatly appreciated.

Dmitry Timoshenko, BSO BPI Lead, Schlumberger
I would like to express my gratitude to you personally and the whole Lexagent team that was
supporting you in the background. It wasn’t an easy move in terms of organizing everything in
the lockdown, but you managed to sort out all issues that we had very quickly. Special thanks for
being always in touch and responding quickly on any doubts. Overall, I am more than satisfied
with your support during the move – I really appreciate your personal commitment to make it
smooth & successful.
Big THANK YOU Pranil, and I hope to work with you again 😊

Tomomi Ninomiya, Solutions Technical Lead, Schlumberger
I sincerely thank Lexagent team for their dedication and commitment towards my relocation
conducted remotely under COVID-19 situation.
My life in Pune, my experience with Lexagent overall was very positive. I was able to kick start
the life with the Lexagent service and continuous support, and moreover this fantastic closure.

Alejandra Cervino, Service Manager, Schlumberger
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Thank you so much for all the help and support provided. Without you, the smooth return of the
apartment to the landlord wouldn’t have been possible. You provided an invaluable help and
recommendations to make this happen as earliest as possible.
David Roulet, Indian Global R & D Power Program Director, Faurecia
I would like to take the chance to thank you for all your support over the immigration process.
Your professionalism is much appreciated.
You always answer promptly over any query with professional view.
Thanks for you great help.
Alexandre Amine Soufiani, Managing Director, FM Logistics
Thank you very much Lexagent team, great job done middle of this crisis! Congratulations and
thank you for your great support in getting my visa extension done!
Brieux Boisdequin, Vice President – South Asia, BASF
The team at Lexagent did a great job to support me and my family with immigration related
matters.
We are pleased that the process is now completed. Thanks again for your help and stay safe.
Barry Chukwumah, Data Quality, Schlumberger
Thanks a lot for all the work done, from the first days to moving in with accommodation/school
and city orientation. You definitely know Pune and also took time to help in request/information
we needed.
I really feel settled in Pune.

Ricardo A. Garcia Colina, Product Owner – People Lifecycle, Schlumberger
Thanks a lot for the instructions Akash, indeed very – very helpful, you provide an outstanding
level of service, good job

Carmel Morrissey, Application Manager - ERP Finance Oracle, Schlumberger
Thanks for this. Your service has been amazing throughout; it has been a pleasure working with
you – very professional and friendly.

Yuhua Zhang, Studio Ocean Analyst, Schlumberger
It was definitely a pleasure to have Lexagent consultants accompanying me for the city tour and
home finding.
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Thank you for a pleasant company and professional service.
David Hughes, JLR
I want to thank you for all the assistance that you have given to us over the course of 3 years that
we have been in India.
Special thanks to the Lexagent consultant, in a very stressful part of our life he made everything
go smoothly and pain free. The arrangements with the property owner, clean company, etc. were
all made to suit our busy schedule. We are very thankful for that.
Sahar Othman, HCS Technical Communications Manager, Schlumberger
Thanks a lot for the excellent work you’ve done on getting the work visa in record time (2.5 days)
once the applications reached the consulate.

Karthikeyan Subramaniam, Schlumberger
Thank you!!! You and your team did a great job in handling the challenges we faced.

Maneesh Dasanayake, Personal Care Solutions, BASF India Limited
Once again thank you very much for the support in obtaining both the change of address and
VISA for me and my family. Appreciate your efforts in going the extra mile to ensure every part
of the process went off seamlessly despite the many challenges you faced during the process.
Sincerely appreciate the efforts!

2019
Zalina Adam, MO/PCOINP Production, Mercedes-Benz India Private Ltd. A Daimler Company
Thank you for your very professional service!
The best visa application processes I have experienced so far.

Ahmed Abdalla, Application Manager for QHSE, Schlumberger
Thank you Team for your support and assistance. It was a very smooth process.
Much appreciated.
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Ahmed Abdalla, Application Manager for QHSE, Schlumberger
Thank you Team Lexagent for your support and assistance. It was a very smooth process. Much
appreciated!

Luc Mignon, Cloud Development Services Champion, Schlumberger
Thank you very much for the soft landing in the apartment. Everything went as expected, this is
great.
And we really appreciated your time and willingness to answers all the questions we had since
we first met, it helped a lot.

Juan Marsal, Product Owner – RITE/FMP, Schlumberger
Many thanks for getting this all sorted and the follow up in ensuring the visas were obtained
before our vacation
Great effort – and really pleasing to see how the process has really become so much simpler
compared to when we first arrived

Ahmed Saleh, Product Owner – RITE/FMP, Schlumberger
Thanks a lot for your unlimited support. Really appreciate your patience and guidance during this
process. Your cooperation and understanding made it easy for us during exploration trips. Please
extend my Greetings to your team as well. God Bless you all and your families.

Fraaije, L.L.H. (Loek), Finance Director, DFE Pharma
I am really pleased with your service, help and advice. We as a whole family are happy with the
house, move in formalities and settling in services so please keep up this good work. Always
reachable proactive and honest. I would recommend you to everyone when someone is moving
into Bangalore!

John Crawford, Deputy Director Program Management Systems, Faurecia
This process overall has been very smooth and seamless to me. It was very pain free and did not
require much from me. After all, you and my HR team took care of all of the work.
Zalina Adam, Mo/Pcoinp, Production, Mercedes-Benz India Private Ltd.
Thank you for your very professional service! The best application processes I have experienced
so far.
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Peter Ikin, Technical Lead, Schlumberger
Thank you Lexagent team for helping us settling in this past couple of weeks. Especially thanks to
Lexagent consultant for helping us with all the arrangements and helping us to bring our puppy
to India. We are extremely impressed with the service Lexagent provides. You have been great
at helping us and advising us, and done an exceptional job supporting us whilst we are new in the
country.
Unica Smith, SAP designing Manger, Schlumberger
I just wanted to drop a note to say a big thank you to the team Lexagent for all the effort and
hard work you have put in to help Mark & I get sorted with the apartment. Especially the short
turn around on preparation of the property and for making the effort to find a solution that still
let us preserve the move in date. It is most appreciated!
Yudhishthir Palkar, Landlord
I want to say thanks not just for your promptness in completing the LLA job as scheduled, but I
must say you have been very instrumental in completing the entire process of our deal right from
the day one!
I earnestly want to mention that your way of communication and coordination between the two
parties is very friendly and you have taken efforts to make both parties feel totally satisfied.
Joost Kamphuis, Transfer Manager, GKN Fokker
I would like to express my gratitude for the services provided by team Lexagent. The visit was
very well prepared in general. The selection of properties was wide enough for us to understand
the availability of places to our liking in Pune.
During our assignment the Lexagent consultant was the bridge between the world we know and
the new world we saw in front of us. Besides showing us these great places, he was very well able
to answer all our random questions. Also, he was well supported with a good & pragmatic back
office. This is much appreciated!
Snehal Ambekar, CE Product Engineering – Sensor Engineering Leader, Electronics & Fuel
Systems
Your team has done an excellent job in my home search. I am looking forward for the rental
agreement and lock it down.
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Per Gustafson, Head of Research and Development, Seco Tools – India
After securing the apartment of our dreams, we would like to express our gratitude to all involved
at Lexagent. Special thanks to the Lexagent consultant for his professional and personal way of
making us feel comfortable throughout the whole process.

Sebastien Robert, Sr. Process Tool Engineer, Faurecia
I want to thank you for your availability and help at the FRO. It seemed like Lexagent consultant
knew all the officers at the FRO and this made them facilitate the steps faster.

Amul Shinde, Managing Director, Seco Tools – India
The experience so far with Lexagent team has been great. I and my family had a hassle-free visit
to VFS Center thanks to the Lexagent Team!

Tamanash Mukherjee, Global Program Leader, Cummins India
Thanks a lot for taking such good care of us during our short visit to Bangalore. The arrangements
and scheduling of the school and housing trips were flawlessly executed. We couldn't be happier
with the outcome. Thanks for everything!

Harishankar, Senior Project Manager, Cummins India
I recently moved from US to India for a work assignment. Lexagent team was very helpful with
any information and support related to house search and helped us with a lot of services including
lease agreements etc. My consultant was courteous with his timely engagement and immediate
responses. He has gone to painstaking care in ensuring all my requirements are met and showed
several apartments pertaining to my needs. Lexagent is very professional, very clear in
communication and quick in responses/updates.
Overall, we are highly satisfied with Lexagent services and definitely recommend to my peers for
relocation to India.

Navin Mohan, Global S&OP Manager
Thank you Lexagent for helping me get done through both the visa processes (China & Italy) in
record time. I really commend your persistence and your candor when I was extremely busy with
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work while moving back to India. I really look forward to working with Lexagent if the opportunity
does present itself. In the meantime I wish you all the very best and hopefully our paths cross
soon.
2018
Sumit Kumar, Relocation Representative, Schlumberger
Lexagent has been working with Schlumberger since 2013. Our association with them has been
fantastic till date. Lexagent is a market leader in India for Immigration & Relocation services. We
have received rave reviews about their service quality from all our assignees, which have had the
pleasure of their service.
Lexagent scores really well on the following skills and services:
Root Cause Analysis: This helps in simplifying complex cases and breaks them down to
simple action items. This has saved us a lot of hidden complexities and costs.
Pro-Active: Lexagent always alerts of all expiration dates or case RED flags, well in
advance. This Helps tremendously as assignees that travel extensively, are able to prepare
their travel plans. Lexagent also prepares their case submissions and completions based
around these travels. We greatly appreciate this effort.
Client-Centric: Lexagent is flexible and innovative in their approach to solving complex
processes. They listen to our needs and always suggest a cost and time efficient solution,
while maintaining the requirements to meet all compliances.
Local Experts: We trust Lexagent completely as they are truly Indian Immigration Experts.
Personalized Service: Their ability to build personal relationship with all our assignees
results in co-operation and better service experience for us.
Lexagent has handled home Country visa applications, in-country services and departures with
100% success rate.
All the best as we look forward to a long-lasting relationship with you!
Brieux Boisdequin, Vice President, BASF India
Thank you so much again for your prompt support. Lexagent and supporting colleagues have
done a great job! I am really thankful to all.
Negm Mohamed, Process Champion, Schlumberger India
Thank you Lexagent for the excellent service, outstanding support and cooperation, which really
exceeded my expectations.
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Liu Wei, Head of Sales, Nunhems India
Many thanks for your quick action and support. It is the first time I got my visa extension in such
a short period of time. Lexagent team did an excellent job!
Chengwei Li, Project Manager, BASF Chemicals
Thank you for your strong & professional support for my work permit and FRO. It would not have
been possible in such short time without your great efforts. Thank you for such a good
experience.
Mike Ferrari, General Manager, Lear Corp
We would like to thank the Lexagent team here in India for the personal service and kind
assistance in the visa process. Very professional and helpful to make a stressful activity smooth
and problem free.
Emmanuel Fongeh, Business Analyst, Schlumberger
Great job. Thank you very much for your persistence and professionalism.
Bayin Matvenova, Risk and Control Lead, Schlumberger
Thank you for your attention, competence, determination and all the hard work you have done
for my case. Thanks again for your full-time support! Very much appreciated, well done!
Aron Hallquist, Product and Solution Champion, Schlumberger
Thank you so much for all your help on expediting the process and making every FRO
appointment as easy and efficient as it can be. We are lucky to have your professional services!
Dereck T. Ikueze, Electronics & Control Engineer, Cummins India
Thank you Lexagent team for your assistance and support in our home finding; I am very grateful.
Most especially, the apartment of choice, delivery in good condition and the processing time for
all documentation never took more than 2 or 3 days at most. Your services are highly
recommended. Special appreciation for Lexagent consultant for his efforts, support and physical
presence at all times. Lexagent’s timely response and feedback are second to none.

2017
Andreas Fritz, Regional Manager – Asia Pacific, Seco Tools
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Our relationship started even before we moved to India. They managed immigration for my
family from Netherlands, finding us a home and all post arrival services. Over our entire stay of
5+ years, Lexagent supported us with immigration and other services. They also have a great
social platform for expats called the Pune Expat Club, where they invite all new and residing
expats for wonderful events. We made several friends in those events and also created many
beautiful relationships. We whole heartedly recommend Lexagent to any family or corporation
looking to relocate their expats to India! They are truly Local Experts with Global Understanding.
5 things I would like to mention about Lexagent:
Always On time
Smooth and Hassel free services
Punctual and attentive
Very Friendly team
Makes your life easier.

Eurion Kemish, Business Development Manager- Asia Pacific, Seco Tools – India
I'm very impressed and grateful for how Lexagent team handled our visa applications. Thank you
so much for the quick and detailed follow up! Great that you also managed to get the mistakes
in our names corrected immediately, really appreciate this!
Cliff Hanwell, PVT Resident Engineer, Jaguar Land Rover
We had an urgent need for my newborn baby birth certificate to apply for his passport and
Lexagent was able to help us to get that with great speed, integrity & honesty. Thank you for your
persistence on this to get the documents quicker than anticipated. So far it has been one of the
easiest and hassle-free experiences since working with various Indian service providers. I would
highly recommend their services.
Sascha Buechel, Director Raw Materials Procurement, Wacker Metroark Chemicals
Thanks for supporting, we appreciate your perseverance to get visa within 6 days. Also you were
always reachable and prompt with assistance. Good job.
Paul Uttley, International Manufacturing Operations Manager, Jaguar Land Rover India
Thank you very much for fast and prompt execution of this service and your regular
communications of status. Really appreciated.

Kevin Schader, Rubicon Oilfield, General Manager – India
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I can’t express in words how much I appreciate the efforts of Lexagent team for going up and
above the call of duty to drastically expedite the standard registration process, on their own
merits, to complete my registration in just 2 days! This enhanced level of customer satisfaction
has allowed me to maintain my travel plans for leaving India.
Chris Harry, Director of Engineering, Paccar India
I would like to express my gratitude for the outstanding customer service my family and I have
received recently from the Lexagent team. Their combined efforts made the visa renewal process
almost painless.
2016

Antonio Peralta, C&A Manufacturing Engineer, Jaguar Land Rover India
We have been very pleased with Lexagent from the early stages of the moving procedures and
everything has been very smooth right from the landlord’s communications, viewings of the new
properties, completion of the contracts, movement of goods and with the needed adjustments
after moving to the property. I can say that they have been working as a team in an honest
manner and focused to deliver the best service to my family.

Madhur Jain, Mobility Representative, Endo Lighting
Thank you for the quality of service provided by Lexagent. We sincerely appreciate your efficient
& gracious customer service, the level of detail accountability you have demonstrated every time
and the way you accomplished the same. We have, and will continue to recommend your service
to other companies and our contacts. We look forward to continuing this relationship.

Gary Kendrick, Manager – Supplier Quality & Development, General Motors
Thank you for all the good work done by the Lexagent team in finding us a suitable apartment.
The Lexagent consultant was very diligent with her follow up and in making sure all the items at
the apartment were completed prior to my move-in. The team at Lexagent has shown great
enthusiasm and professionalism throughout the whole process.

Junadi, SII Infrastructure Manager, Schlumberger
Thank you very much for your excellent service and attention to details. You have been very
communicative and really take good care of client. Please keep up the great work!
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Heribert Lenzen, MD, Redi India
My new visa from the FRO was done really quick and efficiently. I want to express my gratitude
and a big thank you to the Lexagent team for these activities which have been done with a very
high input of energy. I was always assured & comforted on all steps. This created a feeling of
safety and the belief that you will manage – and you did! It has been my first activity done with
Lexagent and I am very satisfied.
2015
Denis Beaufils, Plant Director, Mars Chocolate
Many thanks for having conducted such an impressive property rent negotiation with the
landlord. We fully appreciate the step change provided to the offer and again thank you for the
quality of the delivery!

Rutger De Vries, Tom Tom
With Lexagent, we have found the whole process very smooth and could not think of anything to
improve on. Your personal interference and attention have made us feel very comfortable and
we would like to thank you for that.

2014
Neharika, One Way Move, Cummins India
The services that Lexagent provided - getting my requirements prior to my arrival, lining up
suitable properties, house finding trip, preparing the agreement/lease documents were all very
well arranged. A special thank you to the Lexagent team for being patient and accommodating!

Chandeep Singh, One Way Move, Cummins India
I appreciate Lexagent’s field knowledge, client handling skills and negotiation capabilities. I have
experienced a very professional and efficient working process with Lexagent team as a whole and
this makes life lot easier when people are in transition phase. We got the right guidance &
support on rent related formalities, legal documentation and process knowledge. Lexagent team
is very professional, motivated and customer-oriented. Thanks for making this move a
comfortable one for me!
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2013
Namita Gaglani, Sr. Manager, Global Mobility, Cummins India
Thanks to the Lexagent team for consistently providing quality services and a smooth relocation
experience for all our employees. The feedback from assignees is vital and evident enough to
understand that our employees & their families are taken care of really well.

2012
Kevin Beausoleil, General Manager, Navistar India
My company being a customer of Lexagent since 2007, we are pleased with their attentiveness,
hard work and dedication. They have always understood that their first priority is to please the
customer and they are willing to make the extra effort to ensure satisfaction. I think one of the
best things about working with them is their positive attitude; even when times are tough they
manage to pull off a sincere smile and work through the issues. There are a lot of firms in India
who do this type of work, Navistar has tried several of them but we have stayed with Lexagent in
India because of our positive experiences.
2011
Stephen Fernandes, President, Customized Energy Solutions
Lexagent has been responsive to my needs and have often gone beyond what I would have
expected from a relocation agent. They helped prior to my family’s arrival by providing advice on
schools for our three children and help that process move forward. They understand the needs
of expatriates and anticipated several of them before I realized how important it would be.
When we arrived in Pune we found the house to be exactly what we had hoped. We were able
to move in the day we arrived without any significant issues. Additionally, they helped us navigate
the sometimes torturous bureaucracy with getting us registered.
They helped us in locating a business office which has also proven to be very time and cost
effective. But most importantly they helped us in connecting with others. I would recommend
them highly to anyone that is relocating to Pune.
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2010
Carsten M. Glombik, Head-Global Accounts, Bajaj Allianz Insurance Companies
For the second consecutive time Lexagent renewed my annual Indian Employment Visa with the
Indian authorities. Lexagent handled both cases professionally, precise, fast and with ease.
Thank you Lexagent & well done!

2009
Manish Grampurohit, Director, Player X Mobile Entertainment
Clarity, Promptness and Professionalism is what defines Lexagent.
They are prompt in providing support and getting all the paper work and running around done
within the time frame provided. Their working style has a very high level of professionalism.
Clients don’t have to worry about anything, once their requirements are handled by Lexagent. I
would strongly recommend them for any housing and immigration services.

2008
John Clark, Managing Director, Credit-Suisse India
I would wholeheartedly support your use of Lexagent as your relocation agent. I worked with
Lexagent in arranging my relocation to Pune, India. They took care of everything from showing
me the various available rentals to negotiations to ensuring the newly built apartment was 100%
complete prior to moving in. I am very pleased with their work.
Worth special note is that Lexagent arranged for the renewal of my India employment work
papers within 36 hours. Their willingness to work the system to get the job done is greatly
appreciated.

2007
Rita Chye | Head of International Assignment Services, Asia Pacific | General Motors
I just wanted to drop a note of thanks and utmost appreciation for the great job you have done
for General Motors. In our line of work, we seldom hear good news and people never run out of
complaints and never tire of telling you how bad something has gone. Fortunately, I have heard
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nothing but rave reviews from our ISP who have had the pleasure of your service. I know how
challenging an industry you are in and I really appreciate the dedication of your team of
consultants.

2006
Don Springer, Supply Chain Director, General Motors
My wife and I started our exploration of taking an assignment in India with General Motors back
in September of 2005. I have to say that the Lexagent agents were highly professional,
knowledgeable and tailored their agenda around the client’s needs. This is just outstanding
customer service! I would recommend this company to anyone traveling and relocating to Pune,
they take the stress out of the cultural transition.

----------------------------------- End of Recommendation ---------------------------------------
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